
 
 

Leeds Palliative Care Network  

Group Meeting 

Actions of the meeting held on Wed 29th September 2021 via Zoom 

 

 
 

No. Action Lead(s) for action 

1.Welcome and Apologies 

Adam welcomed everyone to the meeting. Apologies were received as shown above. 
 

2. Approval of Previous Action Log and Matters arising 

The Action Log of the Meeting held on 14th July 2021 was agreed as a correct record. 
 

Attendees Init Role Org. 

Adam Hurlow AH Consultant in Palliative Medicine and Chair LTHT 

Diane Boyne Diane
B 

Leeds Palliative Care Network Manager LPCN 

Sue Waddington SW LPCN  Clinical Executive Team Member SRWFH 

Heather McClelland HMc LPCN Clinical Executive Team Member SGH 

Valerie Shaw VS Head of Community Services SGH 

Elaine Hill EH Director SRWFH 

Tom Daniels TD Macmillan Leeds Cancer Programme Manager/Senior 
Commissioner 

CCG 

David Richardson-
Whiteley 

DRW Service Manager/SACP VILLA CARE 

Suzanne Kite SK Lead Clinician Palliative Care LTHT 

Sian Cartwright SC Head of Health and Development Carers Leeds 

Lorna Fairbairn LF Palliative Medicine Registrar SRWFH 

Mandy Gash MG PC  Clinical Quality Lead LCH 

Laura Speight LS Interim Head of IPU SGH 

Amanda Storer AS Leeds Palliative Care Network Administrator (Notes) LPCN 

Guests    

Rachel Brighton RB Advanced Health Improvement Specialist (Older 
People) 
 

Dying Matters 

Helen Syme HS Bereavement Nurse LTHT 

Claire Iwaniszak CI Nurse specialist End of Life Care LTHT 

Apologies 

Trish Stockton TS LPCN Education Lead  SGH  

Sarah McDermott SMc LPCN  Clinical Executive Team Member LCHT 

Elizabeth Rees ER Lead Nurse End of Life Care LTHT 

Lesley Charman LC LPCN Clinical Executive Team Member LTHT 

Gill Warner GW LPCN Clinical Executive Team Member LCH 

Gill Pottinger GP LPCN EoLC Lead for Primary Care Primary Care 
/CCG 

Moira Cook MC LPCN Medicines Management Lead SRWFH/SGH 

Melody Goldthorp MG Clinical Service Manager CCG 

Rachel Lodge RL IPU CNS SRWFH 

Mike Stockton MS Chief Medical Officer and Consultant in Palliative 
Medicine  

SGH 

Clare Russell CR Head of Transformation 
 

SGH 
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Matters Arising 
Prev action 190– The refreshed TOR And Annual report have been circulated. 
Prev action 191– A small number of internal bids have been submitted to the LPCN. Members are still 
encouraged to apply if they have an idea for a citywide service improvement project. 
 

3. Chair’s Update  

West Yorkshire ICS – The Group has Marie Hancock as interim Chair. The aspiration is to share the chair 
between a Clinical Lead and a Commissioner. 
A meeting is also planned with the hospice collaboration in October. 
A Strategic Clinical Network update from Bee Wee is being held on October 5th. The slides will be shared at a 
future meeting. 
 
PEOLC Winter Planning Group  
In response to the recognition that winter pressures are already having an impact, the Group that was meeting 
weekly in response to Covid has now reconvened under the Community Flows project. The group is sharing 
ideas about how we might collectively meet challenges. 
 

4. Network Manager’s Update 

Leeds Dying Well in the Community Project Workshop 
The face to face event planned for the 9th September unfortunately had to be cancelled. The workshop has 
been rescheduled as an online event for Thursday 21st October. 
 

5. Dying Matters Update 

Dying Matter is the key piece of work for Outcome 7 of the Leeds P&EOLC Strategy. 
Rachel Brighton gave an informative overview of the current work being undertaken by Dying Matters (slides 
attached) 
The current work programme includes: 

• Embedding What Matters to Me? principles across the partnership 
• COVID-19 Memorial Garden – launch and legacy development 
• Opportunity for LCC libraries to lead death positive libraries (and apply for an arts council grant) 
• Ongoing death café delivery 
• Training on bereavement support – Neighbourhood Networks and other third sector organisations 
• Variety of arts/culture based projects aimed at engaging people (e.g. spoken word comedy with grief 

awareness workshops, photography displays in City Centre and bereavement volunteer programmes  
 

6. Leeds Bereaved Carers’ Survey  

Helen Syme and Claire Iwaniszak gave a presentation about the last Bereaved Carers’ Survey which ran 
January to March 2020 (slides attached).  
The key findings of the survey were: 

• Overall there were high levels of satisfaction across all services, with care in hospices being rated most 
highly. 

• The vast majority of people felt their friend/relative had died in the right place.  
• Many people told us they had valued the kindness and compassion of staff and excellent care that had 

been provided to their friend/relative in their final days.  
 
The next survey will run Oct- Dec 2021. The Bereaved Carers’ survey Group have worked closely with 
Healthwatch to develop a more amalgamated survey with more generic questions. The system wide measures 
are included and also some of the question from the Community Surveys asking how well systems worked 
together are being asked to all participants. LYPFT have also been included for the first time. 
 
The survey will be distributed through the kind involvement of the Registrar’s Office and Healthwatch can be 
contacted for physical copies or to assist people to complete the survey over the phone. 
 
A communications group also met to look at how to raise the profile of the survey and Healthwatch are meeting 
with some third sector groups. 
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7. Risk Register Systems Issues Log 

Risk 2 – Capacity to deliver education projects – An education administrator has been appointed but we are yet 
to recruit a Clinical Educator.  The post is being re-advertised. 
System Issue 1 – Palliative Care Ambulance – The ambulance is still not on the road but is in the workshop 
being fitted out and is almost ready. 
System Issue 2 – System Wide Capacity – this remains a challenge.  
System Issue 3 – Patient Information Systems – The Y&HCR project to pilot YAS being able to view some 
data items from Harrogate hospital works from a technology viewpoint but is delayed while discussion take 
place with the private software providers. The issue is being escalated through a number of routes. 
System Issue 4 – Syringe Drivers – A group is looking at a replacement plan and how many additional drivers 
are needed to manage demand. 
System Issue 7 – Medication in blister packs – This is being discussed at regional level. We are included in 
discussions. 
 

8. Finance report 

Q2 Finance Report is not yet available however we remain in a good financial position.  
There are still funds available to support any system wide improvement projects. There is a simple bid form 
which is available from Diane. 
We are looking to support a bid to fund diverse Leadership Training and have approved funding to support the 
Homelessness project for a further year to look at how they might become a sustainable bespoke service. 
 

192 Members to contact Diane if they which to submit an internal bid to the LPCN  ALL 

9. Metrics Update 

Adam gave an overview of the latest figures for the 4 key metrics which underpin the 7 outcomes of the 
P&EOLC strategy. (slides attached) 
 
% who died with an EPaCCS (digital ACP) record  
% satisfied/very satisfied with symptom management  
%  with 3 or more unplanned hospital admissions in last 90 days of life  
% who achieved their preferred place of death 
 
Performance is being maintained despite an increase in the numbers of patients dying at home. 
We are starting to get some ethnicity data to help look at inequalities. 
There may now be a solution to the IG issues previously preventing getting the data to analyse all deaths in a 
given period.  
 
The ICS also has a data& metrics Group which Adam is chairing. They have worked up a proposal for similar 
metrics to propose across the ICS. 
 

10. Programme Update 

Planning Ahead/ReSPECT - There is still debate about where the overarching governance sits for the support 
of the implementation of ReSPECT. 
Dementia & EoL C– The proposal for Admiral Nurses in the city was shared with the Strategy Oversight Group 
and the bid was supported in principle. 
Transfer of Care Hospital to Hospice Group – the group has now reformed and new ToR and SOP have 
been agreed. 
Care Home Education Group - This is a new group which has formed to support Care Homes with education 
and work towards a consistent approach. 
Anticipatory Medications – This project should be able to restart in the near future now that the Clinical 
Quality Leads are in place in LCH. 
WY Urgent supply of Drugs Service - The enhancement to the amount of drugs permitted to be held by 
pharmacies in the scheme which has enabled improved access has been further funded regionally. 
Equality Diversity & Inclusion - A new EDI Subgroup of the LPCN has been formed and the first meeting is 
planned for October. 
 



 
 

4 
 

193 Members to contact Diane there are any projects on the Programme they would 

particularly like to be invited to give feedback at a future LPCN Group Meeting.  

ALL 

11. Thanks to Sue Waddington 

Adam formally thanked Sue Waddington on behalf of the Group for all her hard work as part of the LPCN Group 
and Exec Team. The Group wishes Sue well as she retires at the end of October. 
Emily Curran will be joining the LPCN Exec Team as the representative for SRWFH. 
 

12. Updates from Services 

Carers Leeds – The office in St James’ has now reopened and is seeing people face to face. 
Villa Care – Beds in Beckett Wing are swapping across to the new model today. J32 will continue on the 
original model for the moment. 
The new requirements for vaccinations which will come into place in November will have an impact on the 
staffing situation. 
LCH – We have now recruited in to the Clinical Quality Lead and Palliative Care Lead posts. By the end of 
November everyone should be in place. 
Sue Ryder Wheatfields – Staffing is currently under pressure as 3 staff are off. The new pharmacy contract is 
also now in place. 
LTHT – The team have recently successfully recruited to 2 posts.   
A same day emergency treatment for medicine centre has now opened next to ED to attempt to avoid people 
needing to be admitted. This has meant some general medics moving and being back filled from oncology. We 
may be required to backfill for the oncology team 
 

11. Any Other Business 

There was no other business. 

12. Next Meeting 

The next meeting is planned for Wednesday 17th November 2021  10:00 via Zoom 
 

 


