
Welcome

Health Facilitation Team



The Health Facilitation Team

Bridging the Gap 



How we can support you

• Staff training

• Creation of easy read materials 

• Support to staff who require assistance 
working with a service user/patient

• Bridging the gap between services

• Ongoing support by email/telephone

• Website with free materials

• The best bit ….. ITS ALL FREE!



Integrity         Simplicity       Caring 

Reasonable 

Adjustment care plan

How it can support 

you in engaging 

patients and 

supporting 

individualised needs 

at end of life



• Allows a patient to explain in an accessible 
format information needed to support the 
assessment of pain effectively. The 
communication tool was developed in co-
production with service users with learning 
disabilities, due to the accessible format it 
could be used by anyone. 

• Where it hurts – Body maps 

• What if feels like – pain type

• How sever is the pain – accessible 
thermometers 

What is the pain communication 

tool?





The equality act 

(2010) and 

Accessible 

Information 

Standard (2016)

• How you can support marginalised 

populations.

• 2 volunteers please



Thank you for 

listening today 


